To our customers and associates:
Whenever our community needs us, Village Beach Market always strives to be a source of help.
We are keeping track of information from the Centers for Disease Control and Prevention (CDC)
and other federal and state agencies to monitor developments and updated guidance on
coronavirus (COVID-19). We want to share with you the actions Village Beach Market is taking
to safeguard the health and well-being of our customers, our associates, and our community.
Health and Safety
Keeping our associates and our customers safe is our top priority and we are employing several
measures to support their continued well-being. These include:
•
•

•

Our routine cleaning and sanitation standards already meet CDC guidelines. We have
implemented enhanced cleaning procedures and are providing additional sanitation
products. We’ve also suspended food samples in our store until further notice.
We are continually reinforcing CDC Illness Prevention Guidelines to all associates. We
have directed all associates not to report to work if they have symptoms that are
consistent with CDC guidance and to contact a medical professional. We are instructing
all associates to comply with CDC guidelines if the associate is returning to the United
States from countries identified by the CDC as having widespread sustained
transmission.
Our Human Resources team is working closely with our staff to provide oversight on these
protocols, including return to work decisions.

Product availability
We are working tirelessly to have the items you need on our shelves. We have applied
purchase limits on some key items to allow more customers to get what they need.
We encourage you to visit the CDC’s website for up-to-date information on how to keep your
family and yourself safe. Meanwhile, Village Beach Market will continue to focus on keeping our
associates healthy—and our store open and stocked—to serve and support all our community.
Sincerely,
Jason Keen

